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New-Mac U. enters its 3rd year

Attendees learn about generators, spring cleaning
gadgets at first 2018 classes of ongoing series
The year’s first course of New-Mac
University is in the books, and all the
students passed with high marks from their
instructors.
Of course, there’s never a test, and all
participants get the opportunity to learn
for free. Plus, they are treated to food and
prizes. That was the experience on March
6 and 13 for those
attending the coop’s Neosho and
Anderson offices,
respectively. The
topics covered
were “Generators
& Spring Cleaning
Gadgets.”
Representatives from Lowe’s
home-improvement
and hardware store
told attendees
about whole-house
backup generators.
They discussed options available and
answered questions.
Then, New-Mac

instructors Mark Rakes and Josh King
talked about portable generators and safety
considerations. The teachers showed a
double-throw switch and
GenerLink meter collar,
both of which prevent
backfeeding onto the
electric lines that could

jeopardize the lives of linemen.
Finally, New-Mac representative Zane
See

New-Mac U., page 2

INSIDE THIS ISSUE:
Above right, New-Mac Electric’s Mark
Rakes discusses safety considerations for connecting a portable generator. Above, New-Mac’s Josh King
welcomes participants to the class.
At left, representatives from Lowe’s
discuss options available with wholehouse standby generators.
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Please play it
safe during
Kite Month
April is National Kite
Month, and as you enjoy
this recreation, New-Mac
Electric encourages all to
keep safety in mind.
The windy days of
spring provide ideal kite
flying conditions, however these gusts can bring
about risks if kite-flyers
fail to use sound judgment.
Kite safety begins with
the selection of a good
location, such as an
open field away from
power lines. Kites should
always be kept a lengthy
distance from power
lines – since kites often
stray from their intended
course. If your kite does
come in contact with
power lines, let go of it
immediately! Never
attempt to retrieve a kite
that is tangled in power
lines.
However, there’s more
to kite safety than simply
avoiding power lines.
Kites should never be
flown in stormy weather.
Always fly kites made of
wood, paper or plastic –
never use metal when
making a kite, and only
use dry string.
Remember, a safe day
of kite flying is an enjoyable one.

Mulch available
Just in time for spring
landscaping, New-Mac
Electric has mulch available for $5 per tractor
scoop. Anyone interested
should call the Neosho
office (451-1515 or 800322-3849) and ask for
Anna or Tobey so
arrangements can be
made to assist you.
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Berner showcased various spring
cleaning “gadgets.” Each of the
products he showed either were an
effective use of electricity or something
that
would
improve
energy efficiency in your home.
New-Mac University, now in
its third year, is one of many ways
New-Mac Electric adheres to the
Seven Cooperative Principles, particularly Principle No. 5: Education,
Training & Information.
New-Mac University is an ongoing free seminar series offered by
the co-op. Participants may attend
any courses they choose and will
not be behind if they have missed
previous offerings.
The same course is offered at
both the Neosho and Anderson
New-Mac offices.
Classes are always
free, however
New-Mac does ask
members to RSVP
so accommodations can be made.
The next New-Mac
University is scheduled for June 5 in
Neosho and June 7
in Anderson. The
topics will be announced in the May
Energy Partners
newsletter.

Above, New-Mac’s Zane Berner showcases spring cleaning
gadgets during the Neosho class. Below, some attendees at both
locations came away with prizes; pictured are the drawing winners from the Anderson class.

Seniors need to act fast for scholarships
High school seniors have until April 6 to either
mail or hand deliver their application for New-Mac
Electric’s Scholarship Program.
In order to be eligible for
one of the $500 scholarships, a
student must be a senior at one
of the following high schools:
Carthage, Diamond, East Newton, Joplin, McDonald County,
Neosho, Pierce City, Sarcoxie,
Seneca or Wheaton.
The applicant’s parent(s) or
guardian(s) must be members of
New-Mac Electric Cooperative,
and the applicant must have a
cumulative 3.0 GPA or higher.

A total of 10 non-renewable scholarships will
be awarded – one for each of the 10 schools. The
scholarship must be used at an accredited college
or university, and the winner must
become a full-time college student
beginning in the fall of 2018.
For a complete listing of guidelines, instructions and to get an
application, students can see their
guidance counselor or visit our
website, newmac.com, and click
the New-Mac Electric 2018 College
Scholarships link. For more information, call Josh in our Member
Services department at 417-4511515 or 800-322-3849.

April 2018

Page 3

‘Tis the season for lightning
April showers may bring May flowers, but the storms
that bring the showers can also bring a threat to the electronics in your home.
Lightning is powerful and unpredictable. Depending
on how close lightning strikes, damage is unavoidable.
However, there are precautions you can take that might
allow your appliances and electronics to weather the
storms.
As a service to our members, New-Mac Electric offers
a variety of surge protection options. Remember, lightning is uncontrollable, but you can lessen your risk by
selecting specific means of protection for the appliances/
electronics of your choice.
A popular starting point for New-Mac members has
been a protector that is installed at your meter, known as
a meter can (or surge diverter). This device is designed to
protect larger appliances within the home. Specifically,
its warranty covers these seven items: refrigerator, stove,
washer, dryer, dishwasher, freezer, and furnace (if located Plug-in strip protectors, such as above, are necessary to protecting
inside the home). It does not cover outdoor fixtures, such items such as phones, computers and televisions because phone lines
as heat-and-air units. The meter can is available to New- and coaxial connections put these electronics at risk.
Mac members for a $25 installation charge and a lease of
If any of New-Mac’s current line of surge protectors incur a
$5 per month.
surge, that protector needs to be replaced. All of the plug-in or hardAll other applicances/
wire protectors have indicator lights. If that light goes out, the proThe meter can warranty covers
electronics need protected
tector
can be brought to either New-Mac office for a replacement.
the following:
by a plug-in or hard-wire
If you have a meter can installed, you need to remember after
• Refrigerator
surge protector.
each storm passes through to check the indicator lights. Currently,
• Stove
New-Mac offers several
New-Mac has meter cans installed from two manufacturers, both
• Washer
plug-in surge-suppression
are plastic collars that extend the meter out approximately four
• Dryer
strips that are available
See Surge protection, page 4
• Dishwasher
at both of the co-op’s
• Freezer
offices. These
• Furnace (if located inside
strips are highly
the home)
recommended for
FRUIT PIZZA
The LED indicator lights need
phones, computers
checked after each storm. If the
or home-entertainlights are not illuminated, call
ment electronics
Submitted by New-Mac member:
New-Mac for a replacement.
(TVs, satellite
1 cup crushed cornflakes (about 4 cups
2 tbsp oleo
receivers, etc.),
before crushing)
1 jar marshmallow cream
which are vulner2 packages softened cream cheese
2 tbsp corn syrup
able to surges coming through phone lines or coaxial con2 tbsp sugar
3 cups sliced fruit (fresh or canned)
nections. Such electronics can only be protected if phone
lines/coaxial cables are connected to the appropriate surge
Preheat oven to 350º. In medium bowl, combine flakes, sugar, oleo,
protector.
& syrup. Press firmly in bottom of 12” pizza pan. Bake until brown
Remember, surge protection can only work if it exists
(about 5 minutes) and let it cool completely. Mix cream cheese and
along the path voltage takes, which is why outdoor equipmarshmallow cream, then spread mixture on crust. Arrange fruit over
ment is challenging to protect because often damage is
crust & mixture, then chill for 1 hour or until firm. Cut into pieces.
incurred due to lightning strikes to the ground. Wells are
particularly vulnerable due to the steel casing running
through the ground. New-Mac does have surge protectors
Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
available for wells and other outdoor applications, which
If your recipe is selected, New-Mac will apply a $15 credit to your bill.
require hard-wire installation by a professional.

Recipe of the Month:

Carla Hight
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INDICATOR
LIGHTS

Main Office:
P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
District Office:
9 Mustang Lane
Anderson, Missouri 64831
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Pay-by-Phone: 855/874-5348
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

New-Mac Electric has meter cans
from two manufacturers currently installed. The Sycom meter can (above
right) is dark gray with green lights
on the right side. The Tesco unit
(above left and at right) is light gray
with red indicator lights. It is easier
to check these lights after sunset. As
seen below, in order to check these
lights during the day, you may need
to partially cover the lights with your
hand to make sure the lights are lit.

 Surge

protection
Continued from page 3

inches from the base. Those made by Sycom
are dark gray with two green LED lights
on the right-hand side, and those made by
Tesco are light gray with two red lights on
the underside. During the day these lights
are challenging to see without shading. It is
much easier to check these lights after the

www.newmac.com

Management

CEO/General Manager.......... Mitch McCumber
Controller............................... Craig Bonet
Manager of Administration.... Mary Hatfield
Manager of Operations......... Stan Irsik
Manager of Marketing........... Mark K. Rakes
Billing Supervisor................... Vickie Stuart

sun has gone down for the evening. If the
lights are fully illuminated or flickering, the
unit is operational. If the lights are no longer
illuminated, the unit has sacrificed itself and
needs replaced. In that event, call the NewMac office, and we will install a new unit at
no additional charge.
For more information or advice on choosing the right protection, visit with or call
Zane in our Member Services Department at
417-451-1515 or 800-322-3849.

Neosho Business Expo

District
District
District
District
District
District
District
District
District

Board of Directors

1................................ Martin Youngblood
2................................ Kenneth Daniels
3................................ Bobby Fields
4................................ Beryl Kennedy
5................................ Billy P. White
6................................ Paul Sprenkle
7................................ Maurice Mailes
8................................ Jason Ruddick
9................................ Jamey Cope

Services Provided to Members
Call our consumer services department for
information on the following services:
Automated Phone Payment
Autowithdrawal Payment
Green Power
Levelized Billing
Online Payment & Usage History
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

McDonald County
Business Expo
Come visit the New-Mac Electric
booth:
Saturday, April 7
8 a.m. to 1 p.m.
New-Mac Electric was proud to be an exhibitor at Neosho’s 26th Annual Business
Expo, March 16-17, at the high school. We look forward to McDonald County’s event
this month. See details at right.

@ McDonald County High School

