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School is in session

New-Mac begins educational program in March
As announced by CEO/General Manager Mitch McCumber at
the co-op’s annual meeting this past October, New-Mac Electric
will begin a program called “New-Mac University,” which will consist of an ongoing seminar series on topics related to your cooperative.
Our first class, Understanding Your Electric Usage – Just the
Facts will be held March 10 at the Neosho office and then again on
March 17 at the Anderson office. It will start at 7 p.m. at both locations. These classes are free to New-Mac members.
Understanding Your Electric Usage – Just the Facts will inform
members about the varying wattage of appliances and electronics
and how it adds up to kilowatt-hours. Also, it will cover how bills

are figured, and most importantly, the seminar will give members
tips on conserving energy at their homes. New-Mac hopes by helping members develop a better understanding of their electric usage,
they, in turn, can be more energy efficient.
While this is a free program, New-Mac does ask that members
RSVP in order that the proper accommodations can be made.
Members may RSVP in the following ways:
• By filling out the form below and sending it in with your
bill payment
• Or, by calling our office at 417-451-1515 or 800-322-3849
• Or, by visiting newmac.com and completing a simple
online registration form

New-Mac University Registration
Member Name(s) _____________________________________
Acct. # _____________ Daytime Phone # _________________
Number in Household Attending _________________________

Understanding Your Electric Usage
– Just the Facts

March 10 .  .  .  .  .  .  .  .  .  . 7 p.m. in Neosho
March 17 .  .  .  .  .  .  .  . 7 p.m. in Anderson

We will be attending New-Mac University:
(circle which class you will attend)

March 10 in
Neosho

Cut out and send in with your bill payment

New-Mac offering scholarships
to seniors at area high schools
Just as CEO/General Manager Mitch
McCumber told the membership at the
cooperative’s annual meeting this past fall,
New-Mac Electric is establishing a scholarship program for a graduating senior in
each of 10 area high schools.
In order to be eligible to receive one
of the scholarships, a student must be a
senior in one of the following high schools:
Carthage, Diamond, East Newton, Joplin,

March 17 in
Anderson

McDonald County, Neosho, Pierce City,
Sarcoxie, Seneca or Wheaton. He or she
must reside in a household served by NewMac Electric, and the student must have a
cumulative minimum 3.0 GPA.
A total of 10 scholarships will be awarded. Each scholarship will be in the amount
of $500 and will be non-renewable. One
scholarship will be awarded to a qualifySee Scholarships, page 4

INSIDE THIS ISSUE:


Scholarships offered............. page 1



Co-op meets with schools..... page 2



Capital credits....................... page 2



Levelized Billing.................... page 4

Page 2

Please call
before you dig
Digging in areas where
there may be an underground electric line can be
dangerous! So, before
any project that requires
digging, call the Missouri
One Call System at
800-DIG-RITE, or you can
dial 811. Please call three
working days in advance.
Those who fail to make
this call not only face the
chance of electric shock –
or even electrocution;
they also will be held
responsible for any
repairs that may be necessary if a line is accidentally cut or damaged.

Helpful info
during outages
In the event of outages,
please call us if you see a
downed power line or a
large tree branch that has
fallen into the power lines.
Also, if you heard a loud
noise just before you lost
power, please let us know.
Reporting such sights
and sounds can greatly
reduce the time it takes to
restore power. Please call
us at 417-451-1515 or
800-322-3849.
Remember, never
touch, attempt to move, or
drive over a downed
power line.

Pay bill, view
usage online
Remember, not only can
you pay your bill online,
you can also look at usage
trends, compare bills from
various billing periods, set
up reminder texts or
emails, and
much more.
Visit newmac.
com and click
on the “smart
hub” link.
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New-Mac makes opportunities
available to high schoolers
Co-op hosts educators from area schools
The theme of
New-Mac Electric’s
last annual meeting
was Principle No. 5
of the Seven Cooperative Principles –
“Education, Training
& Information.”
New-Mac showed
its commitment to
that principle on
Jan. 28, hosting a
luncheon for the 10
school districts that
are at least partially
in the cooperative’s
service area.
New-Mac invited
Above, the members of the 2015 Youth Tour have their picture taken in front
principals, teachers
and guidance counsel- of the White House. Below, participants pose in front of the Capitol Building.
ors from the CarNotably, details were
thage, Diamond, East
Newton, Joplin, McDonald shared regarding two announcements made at the
County, Neosho, Pierce
City, Sarcoxie, Seneca and co-op’s annual meeting
this past October.
Wheaton High Schools.
New-Mac informed the
The purpose of the
educators
about a new
meeting was to make the
scholarship
program
educators aware of op(See related story
portunites New-Mac is
on PAGE 1). Going
making available to the
students in their schools.
See Opportunities, page 3

Capital credits are unique to cooperatives
Capital credits are one of the
many benefits of being a member
of an electric cooperative, however sometimes they can cause
some confusion.
Every year, New-Mac Electric
sends each of its members a card
informing them of their capitalcredit amount for the past year.
So, what does it mean if I’ve
gained capital credits?
Capital credits are your share
of the operating margins realized by your cooperative each
year. These margins are equally
allocated to all participating consumers based upon total dollar
billing.

These margins (payments
in excess of expenses) become
patronage capital and are used by
your cooperative for operating
capital, necessary reserves, storm
damage, and other contingencies.
Patronage capital is paid back
to the members as the financial
condition of the cooperative permits and the by-law provisions
are met.
Patronage capital credits are
returned in the same order in
which they were earned; that is,
the capital first paid in will be the
first refunded.
Should you cease to purchase
electricity from the cooperative

and change your present address,
you should notify the cooperative
of address changes so that when
future payments are issued they
can be forwarded to the proper
address.
At New-Mac’s most recent
annual meeting, this past October, the cooperative returned
capital credits to its members for
the 18th consecutive year. Payments went to those who were
New-Mac members in 1997 and
1998, and the amount was based
on their usage in those years.
Those not attending the meeting received their capital-credit
checks in the mail.
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 Opportunities
Continued from page 2

forward, the co-op plans to award a $500
scholarship to one graduating senior at each
of the aforementioned high schools. Scholarship guidelines and applications were
given to each set of school representatives
to take back to their students.
YOUTH TOUR & C.Y.C.L.E.
The other new program from New-Mac,
which was shared with the educators,
involves an essay contest for high school
juniors that could result in an expense-paid
trip to either Washington D.C. or Jefferson
City.
Youth Tour is a program sponsored by
electric cooperatives across the nation with
the prize being a week-long trip to
Washington D.C.
The winner of New-Mac’s
contest will travel with approximately 100 Missouri
students – representing
other cooperatives – to our
nation’s Capitol. Members
of the Youth Tour will see
such sites as the Jefferson
Memorial, Washington
Monument, Ford’s Theatre,
Iwo Jima Memorial, White
House, Mount Vernon Plantation and
many more. Also, they will learn about the
workings of our government while developing life-long friendships with peers from
across the state. This year’s trip will occur
June 10-16. (For more information about
Youth Tour, visit youthtour.coop.)
The Jefferson City trip is called
C.Y.C.L.E. (Cooperative Youth Conference
& Leadership Experience). It is a three-day

trip where students learn about
our state government, cooperatives and leadership in general.
The two
runners-up in
New-Mac’s essay contest will
participate in
C.Y.C.L.E.
NewMac’s Youth
Tour/C.Y.C.L.E.
competition is
open to curParticipants of C.Y.C.L.E. actually debate a make-believe bill from
rent high school
the House floor in Jefferson City.
juniors in the
aforementioned
Essays should be sent to: Youth Tour,
schools, as well as home or private school
New-Mac Electric, PO Box 310, Neosho,
11th-grade students residing in those
MO 64850. Or, they can be emailed to
school districts. Immediate family
jking@newmac.com with “Youth Tour” in
members of New-Mac Electric
the subject line. All essays must be received
employees or board members
by March 4, 2016.
are not eligible to participate.
Finalists will be selected and interTo participate: each
viewed by a panel of judges at New-Mac’s
student is required to write
Neosho office.
a typewritten essay of at
least 500 words and no more
ONGOING COMMITMENT
than 750 words in length. The
New-Mac also took the opportunity, with
topic of the essay will be “The
the educators assembled, to remind them
Importance of Electric Cooperathat the cooperative is always willing to
tives.” The essay should cover both the
visit their schools and present educational
history of electric cooperatives and their
programs. Over the years, New-Mac has
importance today.
presented numerous programs on electrical
All essays must include a cover sheet
safety, energy efficiency and other topics
with the following:
related to electricity.
• Name
New-Mac has always been a strong sup• Address
porter of area schools and, as emphasized at
• Telephone number
the annual meeting, the co-op will remain
• Parents’/Guardians’ names
committed to education, training and infor• School
mation.

Come see your co-op at trade shows
New-Mac Electric will hit the road over the next few
months for area trade shows. Be sure to come see us at:

The HBA Marketplace
•
•
•

At the Pavilion at Downstream Casino Resort
Friday, Feb. 26, 10 a.m. to 8 p.m.
Saturday, Feb. 27, 10 a.m. to 8 p.m.

Neosho’s Business & Industry Review
• At Neosho High School
• Friday, March 18, 5-8 p.m.
• Saturday, March 19, 10 a.m. to 2 p.m.
McDonald County Business Expo
• At McDonald County High School
• Saturday, April 2, 8 a.m. to 1 p.m.

Recipe of the Month:

CHOCOLATE
ZUCCHINI CAKE

Submitted by New-Mac member:
½ c. margarine
½ c. oil
1¾ c. sugar
½ c. sour milk or buttermilk
4 Tbsp. cocoa
½ tsp. baking powder
2 c. grated zucchini

JoAnn Niblett

½ c. chocolate chips
½ c. chopped nuts (optional)
2 eggs
1 tsp. vanilla
2½ c. flour
1 tsp. soda
1 tsp. salt

Mix together all ingredients except chocolate chips and nuts. Put
them on top. In a 9x11-inch greased pan, bake 40-45 minutes at
325º.
Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
If your recipe is selected, New-Mac will apply a $15 credit to your bill.
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 Scholarships
Continued from page 1

ing student in each of the 10 schools listed
above.The scholarship must be used at an
accredited college or university, and the winner must become a full-time college student,
beginning in the fall of 2016.

For a complete listing of guidelines,
instructions and application, see your guidance counselor or visit newmac.com and
click the New-Mac Electric 2016 College
Scholarships link. The deadline is March 25,
2016. For more information, call Josh in our
Member Services department at 417-4511515 or 800-322-3849.

Levelized Billing agreement between New-Mac Electric
Cooperative, Inc., of Neosho, Missouri, and:

Name
Address
Phone #
Account #

City/St./Zip
Email
Location #

Levelized Billing consists of eleven equal payments and
one adjustment payment per year. The amount of the
twelfth payment will be adjusted according to the meter
reading secured by New-Mac Electric Cooperative, Inc.,
at the end of a one-year period. Should you have a
credit balance, no payment will be required for that
month. Should an underpayment occur, you will be billed
accordingly.
Levelized payments will be based on your anticipated
usage and applied to the rate proposed for the next
twelve-month period.
This is to request Levelized Billing at the above location
upon the following terms:
1. Agreement to begin as of ___________________.
2. Payment to consist of eleven equal payments and
one payment adjusted according to secured meter
reading. You will be notified by the billing department
of your monthly payment amount.
3. All payments must be accompanied with your bill.
4. Term of agreement will be one year and renewable
on or before anniversary.
5. Payments need to be in our office no later than the
last day of the month.
6. Should your account become delinquent more than
three times in a twelve-month period or become more
than one-month delinquent, this contract will be void.

Signature			Date
Signature			Date



Ease
budgeting
with
Levelized
Billing
Most folks would
agree that it’s easier to
budget for something
when you know what
to expect. However,
electric bills, due to the
heating and cooling of
homes, are prone to
fluctuation and consequently are somewhat
unpredictable.
Well, if that fluctuation is something you
could do without,
New-Mac offers a payment option which
evens out the peaks
and valleys of energy
use. Through a process
called Levelized
Billing, each month
your bill is based on an
average of your electric
bills over the previous
12 months.
Levelized Billing
consists of 11 equal
payments and one

If you’d like to get
started with Levelized
Billing, fill out this
form and send it in
with your payment. If
you send it in by
February 20, your
Levelized Billing will
start with the bill you
receive in March.

P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Pay-by-Phone: 855/874-5348
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com

Management

CEO/General Manager.......... Mitch McCumber
Manager of Administration.... Mary Hatfield
Manager of Operations......... Stan Irsik
Controller............................... Lisa McMeen
Manager of Marketing........... Mark K. Rakes
Billing Supervisor................... Vickie Stuart

District
District
District
District
District
District
District
District
District

Board of Directors

1................................ Martin Youngblood
2................................ Kenneth Daniels
3................................ Bobby Fields
4................................ Beryl Kennedy
5................................ Billy P. White
6................................ Paul Sprenkle
7................................ Maurice Mailes
8................................ Jason Ruddick
9................................ Jamey Cope

Services Provided to Members
Call our consumer services department for
information on the following services:
Automated Phone Payment
Autowithdrawal Payment
Green Power
Levelized Billing
Online Payment & Usage History
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

adjustment payment per year. Since household usage typically varies from year to year
(due to weather, improvements, additions,
etc.), the twelfth payment is used to make up
the difference between the estimated usage
and the actual usage.
Most residential members with a good
credit history are eligible for this program.
Participants also must have at least 12
months of billing history at the location to be
put on Levelized Billing.
If you would like to take advantage of
Levelized Billing, fill out the form at left and
send it in with your payment. If you want to
get started with the bill you receive in
March, the form needs to be turned in by
February 20. Otherwise, your Levelized
Billing will begin as soon as possible,
depending on when the form is received.

