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Heavy rains bring flooding,
outages and challenges
County officials come to aid of co-op

Southwest Missouri
got a lot of rain in a
short amount of time
in early July, leading
to flooding and power
outages.
Rains started Monday night, July 6, and
continued for four
days. Considerable national media attention
focused on the area
just east of New-Mac
Electric Cooperative’s
service area, where
Barry County received
around 7 inches of
rain Tuesday morning, causing Roaring
River to overflow its
banks and basically
shut down the city of
Cassville. Meanwhile,
parts of Newton and
McDonald Counties
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Top left, (L-R) McDonald County Sheriff Michael Hall and Emergency Management
Director Gregg Sweeten are pictured with the River Patrol boat, which the duo used
to transport a rope across Big Sugar Creek (see bottom left) on July 9. New-Mac
linemen then used the rope to pull a de-engerized line across the creek for power
restoration. Above right, New-Mac lineman Robert Nunley switches a connection
while working to get power to customers on July 10, after trees were washed into
lines crossing Elk River.

received over 5 inches of rain over the
course of the week.
Flooding in McDonald County brought
about outages for New-Mac both Thursday
and Friday morning. On each occasion,
huge trees were washed out from well beyond the banks of waterways and carried
into power lines.
The first incident occurred northeast

of Pineville along Big Sugar Creek, where
a power line descending from a bluff and
crossing the water was snapped, making for
a challenging restoration. Fortunately, there
were some county officials who came to
the rescue, as they have several times over
the years for New-Mac. McDonald County
Sheriff Michael Hall and Emergency
See Flooding, page 4
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Please watch out
for school kids
As kids head back to
school this month, NewMac Electric reminds
everyone to be careful and
keep them safe.
Drivers, please be attentive and look out for children around roadways.
Parents, please instruct
your kids to look before
crossing streets and to stay
away from traffic.

Make plans now
for New-Mac’s
annual meeting
Mark your calendars
now for New-Mac Electric
Cooperative’s 2015
Annual Meeting, which
will be held October 31 at
Crowder College’s gymnasium.
Learn about the cooperative’s state of affairs,
and enjoy the activities,
entertainment and lunch
that will be provided.
Don’t miss out on this big
day on Oct. 31!

Assistance is
available
If you are having a
problem paying your
New-Mac account,
please call us to make
arrangements. Please
don’t disregard paying
your bill. There are programs and options (such
as budget billing)
designed to assist you.
So, please give us a call
at 451-1515 or (800)
322-3849.
Low Income Home Energy
Assistance Program /
Emergency Assistance
Jasper County
(417) 781-0352
McDonald County
(417) 845-6011
Newton County
(417) 451-2206

Rain became mud but ...

THE FAIR MUST GO ON
Newton was soggy,
McDonald sunny as
counties hold fairs
The conditions at the start of
the two fairs couldn’t have been
more different, but both went
on as usual. And, as always,
New-Mac Electric Cooperative
The puddles (pictured
was proud to be part of both the
in top photo) gave
way to mud (seen
Newton and McDonald County
here), but that did
Fairs.
not keep big crowds
The rains that brought the
away from the Newflooding to the area did not miss
ton County Fair on
the Newton County Fairgrounds
Friday and Saturday.
in Neosho. Officials called this
year’s fair the muddiest ever.
Attendance was sparce the first two days of the Newton County event, held July 8-11, as rain turned
the walkways into waterways. However, the sun came out for the final two days, and so did the crowd.
Although fair-goers had to make sure they stayed on the beaten path – in order to not sink into the mud,
many attended and supported the youth who had worked so hard through the year to prepare their animals
or crafts for the fair.
The McDonald County Fair received far more ideal weather for its three-day event, July 16-18, in Anderson. Livestock numbers were up, and for the first time in a few years, the fair had a carnival, which was
located across the street in the parking lot of Anderson Middle School.
At both fairs, New-Mac had a
variety of energy efficiency information available and a display model of the GenerLink meter collar,
which provides a safe and easy way
to connect a portable generator. The
co-op also had several giveaways
for exhibit visitors, such as fly swatters, hand sanitizer and the everpopular New-Mac bottled water.
The Newton County A&M Society dedicated the show arena
in honor of former New-Mac
Electric General Manager Jim
Russell at this year’s fair. Russell has been involved with the
fair for over 50 years.
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Above, New-Mac members could visit with their co-op representatives in
a nice shady, grassy spot at the McDonald County Fair. During a hot day
at the fair, Seth Russell (at left) believes New-Mac Electric Cooperative
bottled water is the best!

Co-op offers rebates
on window A/C units
Also, on electric water heaters,
and three types of heat pumps

If you realize, during this summer heat, that your
window air conditioner is on its last leg, don’t forget,
New-Mac Electric can help you with a rebate when you
buy a qualifying replacement.
New-Mac has a $50 rebate for customers who purchase an Energy Star rated window air-conditioning unit.
The rebate will be given in the form of a credit on your
electric bill. Only one rebate is allowed per address, and
you must apply for the credit within 90 days of purchase.
Likewise, for customers replacing an electric water
heater or installing one in a new home, a $50 rebate is
available. Starting last month, heat pump water heaters
also became eligible for this rebate. To be eligible, the
new water heater must have an energy rating of .9 or
better.
There are also rebates available for specific high efficiency heat pumps. Dual-fuel or mini-split heat pumps
that are at least 16.5 SEER are eligible for a credit of
$150 per ton, and ground-source heat pumps with an
EER of 19.1 or better qualify for a rebate of $300 per
ton.
If you have questions about any of our rebates or
their qualifications (shown at right), call Josh or Tom in
our member services department at 451-1515 or 800322-3849. You can also visit our website, newmac.
com, and click on the “REBATES” link located on the
left-hand side of the home page.

WINDOW AIR-CONDITIONING UNITS – $50
•
•
•
•
•

must be submitted within 90 days of purchase
must be Energy Star rated
limit one per address
service where installed must use 6,000 kWh per year
for residential customers only

WATER HEATERS – $50
•
•
•
•
•
•
•

must be submitted within 90 days of purchase
must have an energy rating of .9 or better
limit two per address
only for replacement of another electric water heater or for a new home
tankless (on-demand) water heaters are not eligible
service where installed must use 6,000 kWh per year
for residential customers only

DUAL-FUEL HEAT PUMPS – $150 PER TON
•
•
•
•

must be submitted within 90 days of purchase
must be at least 16.5 SEER
must be dual fuel (having natural gas or propane for back-up)
for residential or commercial customers

MINI-SPLIT HEAT PUMPS – $150 PER TON
•
•
•
•

must be submitted within 90 days of purchase
must be at least 16.5 SEER
must not have electric resistant heat as a backup
for residential or commercial customers

GROUND-SOURCE HEAT PUMPS – $300 PER TON
•
•
•
•
•
•
•

must be submitted within 90 days of purchase
must be at least 19.1 EER
must provide documentation of Manual J load calculation
If only the unit needs replaced and the looping is still present, customers can get $150 per ton if the new unit is a gain of at least 3 EER.
10 tons or more must be pre-approved
minimum insulation requirements (R-38 for ceiling, R-13 for walls)
for residential or commercial customers
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P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com

Management

CEO/General Manager.......... Mitch McCumber
Manager of Administration.... Mary Hatfield
Manager of Operations......... Stan Irsik
Controller............................... Lisa McMeen
Manager of Marketing........... Mark K. Rakes
Billing Supervisor................... Vickie Stuart

Power restoration proved challenging on July 10, when high-water levels along Elk
River made some electric poles inaccessible. Above, with the help of the bucket,
New-Mac linemen were able to get to this pole as they worked to re-route electricity to
customers around Noel who lost power due to flooding.

 Flooding
Continued from page 1

Management Director (and Pineville Mayor)
Gregg Sweeten used the “River Patrol” boat
to carry a rope across the creek, which was
then used by New-Mac linemen to pull a deenergized line over the water so that power
could be restored.
“This is not the first time the Sheriff’s
Department or Emergency Managment
has helped us out,” said New-Mac Electric
spokesman Mark Rakes. “We know we can
always count on our good friends in McDon-

Recipe of the Month:
Submitted by New-Mac member:

ald County, who are always looking out for
the people they serve.”
The next day, New-Mac had as many as
400 customers out of power around Noel,
when flooding along Elk River washed trees
into three-phase lines coming out of the
Saratoga substation. The outages occurred
early that morning. New-Mac worked diligently and re-routed power to those affected
by the loss of the Saratoga feeder line by
10:30 that morning. A few days later, after
the waters subsided, New-Mac was able to
repair the three-phase line and route power
through its normal path.

herb roasted
potatoes dijon

Betsey Kelley

⅓ cup Dijon mustard
2 Tbsp. olive oil
2 cloves garlic, chopped
1 Tbsp. Italian seasoning
5 to 6 red potatoes, cut into chunks (approx 2 lbs.)
Mix all ingredients except potatoes in a small bowl. Place potatoes in lightly greased 13x9 pan or shallow baking sheet. Toss with
mustard mixture. Bake at 425º for 35-40 min. (until fork tender). Salt
and pepper to taste.
Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
If your recipe is selected, New-Mac will apply a $15 credit to your bill.

District
District
District
District
District
District
District
District
District

Board of Directors

1................................ Martin Youngblood
2................................ Kenneth Daniels
3................................ Bobby Fields
4................................ Beryl Kennedy
5................................ Billy P. White
6................................ Paul Sprenkle
7................................ Maurice Mailes
8................................ Jason Ruddick
9................................ Jamey Cope

Services Provided to Members
Call our consumer services department for
information on the following services:
Automated Phone Payment
Autowithdrawal Payment
Green Power
Levelized Billing
Online Payment & Usage History
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

