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Another tornado

Destructive storm misses towns, causes outages
Another tornado hit Southwest Missouri.
This time there were no fatalies, but there were
structures and roofs destroyed, trees uprooted,
and people out of power – for a little while
anyway (for hours as opposed to days).
New-Mac Electric Cooperative restored
power to as many as 1,000 customers in the aftermath of an EF-1 tornado that touched down
south of Seneca in the early morning hours of
May 17.
The storm which produced the tornado
caused scattered
damage all across
the New-Mac
service territory,
but the worst of
the destruction took place
along the path
of the twister,
which thankfully
avoided towns.
The tornado
touched down
around 12:50 a.m.,
Sunday morning, along
Highway 43 and traveled northeast for 10.4
miles – with 90 mileper-hour winds and
a swath of 200 yards
– before lifting around
1 a.m. about four miles
west of Neosho. Unfortunately, along that
route were three-phase
power lines coming out
of New-Mac’s Walkerville substation, which
supplies power to many
of the co-op’s customSee
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Above, the root ball of this toppled tree
left no doubt about the severity of the May
17 storm. At left, New-Mac Electric linemen work to repair lines coming out of the
Walkerville substation.
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School is out,
please watch
out for kids
Children are out and
about enjoying their
break from school, and
New-Mac Electric asks
that you be mindful of
that as you drive around
this summer.
It’s every driver’s
responsibility to be on
the lookout for kids at
play; just as every parent needs to stress that
their children always be
watchful for cars.
Let’s all work together
to keep summer both
fun and safe.

Up to $1,000
reward for info
on copper thefts
Theft and vandalism at
your electric co-op are
on the rise, and it’s costing everyone. Now you
can help strike back at
copper thieves. If you
see suspicious activity
near power lines, substations, vehicles or offices
owned by electric cooperatives, call this toll-free
hotline number
1-855-COPPER9 (1-855267-7379). If your tip
leads to an arrest and
conviction, you may earn
a reward of up to $1,000.
Remember copper
theft is a felony, could be
classified as terrorism, is
a direct cost to co-op
members, could cause
power outages, and
could be FATAL.
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ers in the Seneca area.
The destructive
storm broke 13 electric poles – seven of
those were three-phase
poles. These poles carry the major lines out
of the substation that
feed single-phase lines
which bring power to
individual customers.
So, these lines are the
priority as they could
serve hundreds of
customers.
Immediately following the tornado,
New-Mac’s outage
count was as high as
1,000, but by 10 a.m.,
the number had been
reduced to around 600
with the co-op restoring power to the threephase lines going east
of the Walkerville
substation. Then by
1:30 p.m., the number
was down to around
150 with the repair of
the lines going north
out of the sub.
Through the
afternoon, New-Mac
linemen restored
power to individual
outages across Newton and McDonald
Counties, and by 6:30
p.m., New-Mac had
returned to normal
operations.

Help the co-op
and help yourself
this summer

Offices closed
Friday ahead of
holiday weekend
New-Mac’s offices will
be closed Friday, July
3th, for the observance
of Independence Day.

Above, NewMac Electric
linemen prepare
to replace threephase electric
poles running
north out of the
Walkerville substation, which
supplies power
to many of the
co-op’s Seneca
area customers.
At left, here’s
what was left
of one of the 13
poles destroyed
by the tornado.

Keeping costs down is always a top priority
for us at New-Mac Electric. When the temperatures get extreme in the summertime, Peak
Alerts are an important tool for us in managing

power costs for the cooperative.
A Peak Alert is simply a request to our
See
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Let’s keep kids safe
New-Mac is always looking
out for children and safety
New-Mac Electric Cooperative was pleased to again
be part of the annual Safe Kids Day event, put on by the
Newton County Health Department.
Businesses, groups and emergency responders from
across the area came together for the May 1 activity,
aimed at keeping kids safe. New-Mac took the opportunity to teach exhibit visitors the importance of respecting electricity and had several giveaway items to help
reinforce the message.
Safety and youth are always top priority of New-Mac.
Year-round, the cooperative strives to remind children,
parents and everyone of their responsibilities in looking
out for our kids. Every year, New-Mac visits the area
elementary schools and teaches our youth what to do to
avoid accidents involving electricity and what to do when
an event happens. The co-op always has safety activity
books available at its offices for youngsters.
Parents, don’t forget there are a wealth of fun online
games that can be found at newmac.com by clicking on
the “Kids Zone” or “Safe Electricity” links.

Top, there were many safety lessons for children to learn at the annual
Safe Kids Day, held May 1 in the Newton County Health Department parking lot. Above, once again, New-Mac Electric was on hand teaching respect for electricity and giving away items, such as coloring books, outlet
covers, rulers and candy.

Recipe of the Month:
Submitted by New-Mac member:

Please use blue or black ink
New-Mac Electric Cooperative has a request for members paying their bill by check: Please use a blue or black
ink pen when writing out your payment.
Your cooperative takes in hundreds of checks each
month, and they are processed electronically with the aid
of high-speed scanning equipment. Non-traditional ink
colors (such as green, pink or purple) cause issues for this
technology. So, please use a blue or black pen when writing
checks to the co-op.

fluffy frosting

Brenda Treadwell

1 (16 oz.) can creamy frosting, any flavor
1 (8 oz.) package cream cheese, softened
1 (8 oz.) carton Cool Whip
Beat cream cheese until smooth. Add frosting and mix. Add
Cool Whip and beat well.
“This is our family favorite frosting on cupcakes. Strawberry or
chream cheese frosting is very good!”
Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
If your recipe is selected, New-Mac will apply a $15 credit to your bill.
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Auto charge
makes for
one less
thing to do
Name

Complete this form and get started with our auto-charge option.

Account Number

Map Number

Email
Daytime Phone #
Credit/debit card to which you wish amount to be charged:
VISA

Discover

MasterCard

Credit/debit card #
Expiration Date

Security Code

Name as it appears on the card



Beginning date to charge
I, (print name)
, do hereby
authorize New-Mac Electric Cooperative, Inc., to charge
my monthly electric bill to the card indicated above. I
certify that I am duly authorized to charge on this card.
I understand that my electric bill will automatically be
charged on this card each month and that I will receive
a monthly bill as well as a charge slip, via U.S. Postal
Service, indicating the amount charged. This authorization shall remain in effect until I revoke it in writing and
deliver the writing to New-Mac Electric. I shall indemnify and hold harmless New-Mac Electric from and
against any losses, claims, judgments, liabilities, or
expenses for damage of any kind caused by, or arising
from, this authorization or any acts authorized by it.

Customer Signature			Date
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members to try and help us conserve energy during a set period (usually in the late
afternoon). Even though these announcements occur during the hottest days of
summer, it does not mean there is a shortage of power. However, with your help,
New-Mac can possibly avoid significant
costs that could contribute to rate increases
for the membership. By curtailing usage on

P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.

Maybe it’s your rouOr visit us on the Web at
tine: every month you
www.newmac.com
are going to pay your
electric bill with the
Management
same debit or credit card
CEO/General Manager.......... Mitch McCumber
Manager of Administration.... Mary Hatfield
a few days before it’s
Manager of Operations......... Stan Irsik
due. If that’s your patController............................... Lisa McMeen
tern, you know how simManager of Marketing........... Mark K. Rakes
ple it is to pay with your
Billing Supervisor................... Vickie Stuart
credit/debit card, but
Board of Directors
New-Mac can make it
District 1................................ Martin Youngblood
easier still.
District 2................................ Kenneth Daniels
New-Mac Electric
District 3................................ Bobby Fields
offers an auto-charge
District 4................................ Beryl Kennedy
District 5................................ Billy P. White
option for customers
District 6................................ Paul Sprenkle
who like to pay their bill
District 7................................ Maurice Mailes
each month with a credit
District 8................................ Jason Ruddick
District 9................................ Jamey Cope
or debit card. Simply fill
out the auto-charge
Services Provided to Members
authorization form (at
Call our consumer services department for
left), and New-Mac will
information on the following services:
Automated Phone Payment
process your payment
Autowithdrawal Payment
for you on the last busiGreen Power
ness day of each month.
Levelized Billing
If you have any quesOnline Payment & Usage History
Rental Light
tions, contact the NewMeeting rooms available at both locations
Mac billing department
Credit Card Acceptance
at 417-451-1515 or 800Safety Programs (upon request)
Surge Protection
322-3849. If you would
like to be on “autoQuestions? Comments?
charge” for the month of
Contact: Mark K. Rakes
June, bring the completP.O. Box 310, Neosho, MO
ed form to the Newmrakes@newmac.com
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20. Don’t assume your
account has been processed unless you have been notified by the billing department.
Get started with our auto-charge option today and know you’ve got
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the days in which electrical demand will
be at its highest point, New-Mac is able
to avoid extreme peaks which bring about
higher costs for power.
Members can assist New-Mac during a
Peak Alert by not running more than one
major appliance at a time and turning off
unnecessary lights, televisions and small
appliances. Raising the thermostat a few
degrees can also help significantly by reducing the energy use of air-conditioners.
Homes with elderly or small children
should not adjust their thermostats.

Members will be notified of Peak Alerts
through local radio and television stations, as well as our Facebook and Twitter
pages. If you are not currently a “fan” or
“following” New-Mac through these two
social media sites, you can find NewMac’s respective pages from links found at
newmac.com.
So, remember the next time you hear
that New-Mac is issuing a Peak Alert, see
what you can do to conserve electricity
around your home and help keep costs
down for everyone.

