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Don’t forget
processing time
when mailing
payments

Open for business

When mailing your New-Mac
Electric bill payment, please keep in
mind delivery processing time.
Local mail is now trucked to processing centers in both Springfield
and Kansas City, and sometimes can
take at least two business days for
processing. The U.S. Postal Service has announced that in the near
future the Springfield mail center
will close, which could have an adDue to the wet weather, construction took a bit londitional effect on processing times.
ger than hoped, but the opening day for the newest
Please plan accordingly when
Love’s Travel Stop finally arrived on April 23. SEE
mailing your electric bill. NewTHE STORY ON PAGE 2.
Mac enters payments when they
are received – not when they are
postmarked. So, in order to get your
payment in on time, you should mail
it at least three business days ahead
of the due date.
May is National Electrical Safety Month, so
around the house.
Also, remember you can pay
we'd like to take this opportunity to remind our
The website is also a valuable resource for
your bill at – no additional charge
members of a great resource for learning and
school teachers. There is a page on the site dedi- – anytime (24/7) either online at
teaching ways to be safe around electricity.
cated to “Teacher Materials”. It offers printouts, newmac.com or by calling the
At New-Mac Electric, safety always comes
lesson plans, activities and much more.
automated, toll-free payment line –
first! Sure, we take great care in seeing that our
So visit newmac.com for information on
855-874-5348.
linemen are safe as they work on the power
how to stay safe around electricity this
lines each day, however, we also always stress
month and every month! Or, if you do
the importance of everyone being careful around not have access to the Internet, stop by
electricity at home, on the job, and during
or call our office and we can provide
recreational activities. This is why we make
printed electrical safety information.
a valuable resource available to all who visit
Also, don’t forget New-Mac has a
 New businesses................ page 2
newmac.com.
safety presentation that we perform at
On our website’s home page, scroll down the area schools called Power Town.
 Pesticide collection........... page 2
left-hand side and you’ll find a button with blue
Power Town is a scaled-down
and red lettering, which reads “Safe Electricmodel of an electrical system, com Recipe of the Month......... page 3
ity.” Clicking this link will take you to a wealth
plete with poles, transformers, buildof educational options, teaching respect for
ings, a bulldozer and critters. The
electricity.
stars of the show are two characters
This site is loaded with interesting stories,
fashioned out of neon light bulbs,
pictures and videos that will inform and show
known as Neon Leon and Lightning
the effects of electricity. Kids can play interacLiz.
tive games and also learn how to save energy
See Safety, page 4

New-Mac wants to keep you safe
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Think twice
before cutting
meter seals
A broken or removed
meter seal is viewed as
an indicator of meter
tampering. Therefore, do
not cut a meter seal
without authorization
from New-Mac. Electrical
work that requires breaking a seal should be performed by someone with
electrical training. Many
times, a main breaker
switch can simply be
flipped to allow for such
work.

Mulch available
New-Mac Electric has
mulch available for $5
per tractor scoop.
Anyone interested
should call the Neosho
office (451-1515 or 800322-3849) and ask for
Susan or Tobey so
arrangements can be
made to assist you.

Assistance is
available
If you are having a
problem paying your
New-Mac account,
please call us to make
arrangements. Please
don’t disregard paying
your bill. There are programs and options (such
as budget billing)
designed to assist you.
So, please give us a call
at 451-1515 or (800)
322-3849.
Low Income Home Energy
Assistance Program /
Emergency Assistance
Jasper County
(417) 781-0352
McDonald County
(417) 845-6011
Newton County
(417) 451-2206

Booming travel industry chain brings
latest store to New-Mac territory
“Community oriented ... Friendly neighbors.”
Those were the words Tim Figueroa used to describe the company which opened its newest store
April 23 in Neosho.

It sounds like the Love’s chain was destined to be
part of a cooperative, and they’ll now be served by
the electric co-op whose headquarters are located
just a few hundred yards east of the Love’s Travel
Stop.
Figueroa, who serves as
the Neosho location’s general
manager, said simply, “We offer
good quality products at a fair and
reasonable price.”
But just how many products
does it offer?
“Customers and members of
the community can get just about
anything you can think of that
you would need while your on the
road and then some,” said Kealey
Dorian, Love’s media contact.
“We have an expanded selection of electronics. We have GPS
items, coolers, movies, books on
CDs. It’s kind of fun just to look
From the first day of business (shown above), every Subway em- around because you never know
ployee could be heard with their customary greeting “Welcome
See Love’s, page 3
to Subway” as you entered the restaurant.

Free pesticide collection for June 20 at Mount Vernon
The Missouri Department of Natural Resources
and the University of Missouri Southwest Research
Center are providing a free collection event for
Missouri farmers and households to properly dispose of unwanted waste pesticides.
The collection event will be from 8 a.m. to 1 p.m.
Saturday, June 20, at the University of Missouri
Southwest Reseach Center just west of Mount Vernon – 14548 Highway H, Mount Vernon.
The following items will be accepted:
• pesticides
• insecticides
• fungicides

•
•
•
•
•

herbicides
rodenticides
dewormers
fly tags
fertilizers containing herbicides or pesticides
Pesticides from businesses, pesticide production
facilities, pesticide distributors, pesticide retailers
and the like will not be accepted.
For questions, contact C.J. Plassmeyer, Missouri
Department of Natural Resources at 573-751-0616
or visit www.dnr.mo.gov/env/hwp/pesticide for
future collection sites and dates.
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 Love’s
Continued from page 2

what you’ll find.”
In fact, the Neosho Love’s
is one of the company’s largest, according Chris Greene,
who was the superintendent
for the construction. Greene
actually works for Venture
Construction, and he’s been
building things such as
hospitals and restaurants like
Logan’s Roadhouse and bd’s
Mongolian Grill. Currently,
Venture Construction is
in the midst of one Love’s
project after another.
Love’s put in 25 new
locations last year and have
made plans for around
40 more this year, said
Figueroa.
The Neosho location features many ame-

McDonald’s is a full-menu restaurant (at left) featuring
the Golden Arches’ latest décor (above) and a sideby-side drive thru – easily accessible right off of I-49.

nities for professional drivers, such as seven
large private bathrooms with showers and
74 truck and trailer parking spots. It also has
a truck tire shop on site.
The Travel Stop also
features two major restaurant chains.
In the middle of the
nearly 12,000 squarefoot facility is a Subway.
The sandwich store is
managed by Christine
Scott. She welcomes
all to the new location, which offers the
full menu of Subway
favorites.
On the east end of the
building is the newest
McDonald’s under the

From electronics to apparrel to stuffed animals, Love’s
Travel Stop offers a little bit of everything.

ownership of Phil Close, who also owns the
Neosho Boulevard location and the ones in
Monett and Jane.
The Love’s location will be managed by
Alex (Close) Maffei and features all that
McDonald’s has to offer. It has the latest
décor package, digital menu board and sideby-side drive thru.
Love’s is really looking forward to becoming part of the community, according to
Dorian.
The Travel Stop will be open 24/7. “The
doors will never close,” said Figueroa.
Love’s, Subway and McDonald’s combined will employ around 95 people.
There will be a ribbon cutting for Love’s
at 11 a.m. on May 14. The public is encouraged to attend and learn more about our
new neighbors.
Welcome to the co-op, Love’s!

Recipe of the Month:

6-Can Soup

Submitted by New-Mac member:
1 lg. can chicken breast (drained)
1 can chili beans
1 can cream of chicken soup

Janice Reeves

1 can Rotel
1 can diced petite tomatoes
1 can whole corn

Cook everything together on stove top (looks like an odd mix,
but is very good). Don’t scorch.
Serve over Fritos and shredded cheese, or serve as soup/
crackers. It’s even better the next day!
Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
If your recipe is selected, New-Mac will apply a $15 credit to your bill.
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P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com

Management

CEO/General Manager.......... Mitch McCumber
Manager of Administration.... Mary Hatfield
Manager of Operations......... Stan Irsik
Controller............................... Lisa McMeen
Manager of Marketing........... Mark K. Rakes
Billing Supervisor................... Vickie Stuart

District
District
District
District
District
District
District
District
District

SafeElectricity.org is an award-winning website that has been providing information
to consumers and helping with the safety education activities of electric cooperatives
and educators since 2001. All these resources are just a click away at newmac.com.

 Safety
Continued from page 1

Students are educated about numerous situations where they need to be careful to
avoid encounters with electricity, and lessons are learned through the mis-adventures
of Leon and Liz.
Although our program is designed for
third and fourth graders, it can be customized for any age group.
Every year, New-Mac contacts all 18 elementary schools in our service territory and

lets the principals know about our program.
Then the schools schedule a Power Town
visit. Still, not all of the schools take advantage of this opportunity. If you have schoolaged kids in your family, ask them if
they’ve seen New-Mac’s safety program. If
not, call their school and encourage them to
invite New-Mac. We’d love to come and
share our message about electrical safety.
If you are interested in scheduling NewMac for a safety presentation, call our member services department at 451-1515 or 800322-3849.

Board of Directors

1................................ Martin Youngblood
2................................ Kenneth Daniels
3................................ Bobby Fields
4................................ Beryl Kennedy
5................................ Billy P. White
6................................ Paul Sprenkle
7................................ Maurice Mailes
8................................ Jason Ruddick
9................................ Jamey Cope

Services Provided to Members
Call our consumer services department for
information on the following services:
Automated Phone Payment
Autowithdrawal Payment
Green Power
Levelized Billing
Online Payment & Usage History
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

New-Mac Electric visits area schools each year teaching children
to respect electricity. Above, Tom Bower instructs students at
White Rock Elementary. Kids learn from the mis-adventures of
Lightning Liz and Neon Leon (at left).

