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Thanks for a job well done

New-Mac celebrates National Lineman Appreciation Day
Monday, April 13, will be a special day for the employees of your electric cooperative who work so hard to keep the power flowing. That day has been designated
“Lineman Appreciation Day” by the National Rural Electric Cooperative Association.
It takes a special breed of person to be a lineman. They must be willing to work
high off the ground. Sometimes they are held there by two steel spikes embedded in a
pole. Other times they work from a bucket that seldom sits still.
They need nerves of steel to work inches away from high-voltage power lines.
They must wear special
equipment and follow
a rigid safety routine to
keep from being hurt.
They must be ready
and willing to work
long hours in the
worst possible conddiitions: rain, sleet, ice,
extreme cold and inintense heat. They are on
call 24 hours a day, seven days a week, ready to
to
spring into action when
even a single member is
is
without power.
They brave chiggers,
ticks, snakes, wasps and
other critters that don’t
See
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In the heat of summer (above)
or middle of an ice storm, our
linemen are ready to serve the
membership.

The National Rural Electric Cooperative Association (NRECA) Board unanimously adopted
the following resolution:
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Please play it
safe during
Kite Month
April is National Kite
Month, and as you enjoy
this recreation, New-Mac
Electric encourages all to
keep safety in mind.
The windy days of
spring provide ideal kite
flying conditions, however these gusts can bring
about risks if kite-flyers
fail to use sound judgment.
Kite safety begins with
the selection of a good
location, such as an
open field away from
power lines. Kites should
always be kept a lengthy
distance from power
lines – since they often
stray from their intended
course. If your kite does
come in contact with
power lines, let go of it
immediately! Never
attempt to retrieve a kite
that is tangled in power
lines.
However, there’s more
to kite safety than simply
avoiding power lines.
Kites should never be
flown in stormy weather.
Always fly kites made of
wood, paper or plastic –
never use metal when
making a kite, and only
use dry string.
Remember, an enjoyable day of kite flying is
a safe one.

Mulch available
Just in time for spring
landscaping, New-Mac
Electric has mulch available for $5 per tractor
scoop. Anyone interested
should call the Neosho
office (451-1515 or 800322-3849) and ask for
Susan or Tobey so
arrangements can be
made to assist you.
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always appreciate their efforts. They
work in mud and dust.
They must be troubleshooters,
electricians, pathfinders, mechanics,
acrobats, and at times, diplomats
when their trucks leave tracks in
someone’s field.
Their reward is often creosotecovered splinters, sore backs and
sunburns. That’s why the nation’s
electric cooperatives have set aside
this day to pay tribute to these courageous individuals.
It’s hard work, and not many of
us would want to do it. Yet, without
exception, our crews love what they
do.
They know their work keeps the
power flowing. They take these
storms that cause outages personally. It’s a challenge to them to
restore power, because they know that someone’s
life could depend on electricity.
Linemen are at their best when the chips are
down and some natural disaster has sent the rest of
us running for shelter. That’s when they will load
up the trucks and head into the fray like knights in
shining armor.

Save on efficiency
during Missouri’s
sales tax holiday
Missouri’s annual Show-Me Green Sales
Tax Holiday is April 19-25. It’s an opportunity to save a few bucks on sales tax for
qualifying Energy Star-certified appliances in
participating counties and cities.
The following items qualify for the retail
sales tax exemption and are Energy Star certified. The first $1,500 of the purchase price
of each item is exempt from tax.
• Clothes washers
• Dishwashers
• Water heaters
• Air conditioners
• Furnaces
• Refrigerators
• Freezers
• Heat pumps
Go to http://dor.mo.gov/business/sales/
taxholiday/green/ to find out if your city,
county or tax district will participate in the
holiday. You’ll find answers to other questions about the holiday there as well.

New-Mac
linemen
worked
long hours
day after
day, during
the January 2007
ice storm
– the most
destructive
event in
our cooperative’s
history.

Please join us in praising these
“high-wire heroes” for all they do. Setting aside
a day in their honor is the least we can do to say
thanks for a job well done.
If you post on social media, use the hashtag
#ThankaLineman to show your support for the men
and women who light our lives.

Don’t miss annual
‘Safe Kids Day’
event on May 1
New-Mac Electric invites kids of all ages to
attend Neosho’s annual Safe Kids Day, scheduled
for May 1 from 2-5 p.m. in the parking lot of the
Newton County Health Department.
Businesses, groups and emergency responders
from across the area work together to put on this
event, focusing on keeping kids safe.
Parents will be able to get their children’s
fingerprints & a photo ID. There will be safety
demonstrations, kids games, activities and lots of
prizes and freebies. A $1 donation is requested for
the photo ID and a few other items, but there is no
charge for most of the activities.
Each year, New-Mac Electric does its part by
teaching kids to respect electricity around the
home. The co-op also brings one of its big yellow
bucket trucks, so kids can see what linemen use to
restore power.
For more information on Safe Kids Day, contact
the Newton County Health Department at (417)
451-3743.
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Co-op
hears
from
you at
shows

New-Mac Electric Cooperative was pleased to visit with many members this
past month at Neosho’s 23rd Annual Business & Industry Review and McDonald
County’s 9th Annual Business Expo, held March 20-21 in Neosho and March
28 in Anderson respectively. Pictured, Linda Crosby (above) and Josh King (at
left) chat with exhibit visitors at the Neosho event. The co-op took these opportunities to discuss portable generator safety, energy efficiency and just gather
feedback about how we can better serve our membership.

Recipe of the Month:
Submitted by New-Mac member:

5-Cup Salad

Gloria Wise

1 cup shredded coconut
1 cup mini marshmallows
1 cup pineapple chunks, drained
1 cup mandarin oranges, drained
1 cup sour cream
Combine all ingredients. Refrigerate until ready to serve. Serves 6.

Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
If your recipe is selected, New-Mac will apply a $15 credit to your bill.

Stay even more up-to-date with New-Mac Electric
happenings. Follow us on Facebook and Twitter.
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Prepare for spring storms
with surge protection
In Southwest Missouri,
we definitely have our fair
share of spring storms,
and with these storms
often comes lightning.
Lightning strikes to
homes or nearby locations
are the primary cause of
damage to electronics and
appliances. However, a
properly installed surgesuppression system can
significantly reduce
the threat to
these items
in your
home.
As a
customer
service,
New-Mac
Electric
offers a
full line
of surge
protection.
Devices are available for
customizing protection to fit
almost any residential need.
As a starting point of
protection, New-Mac can
provide members with a
suppression device installed
at the meter. This device,
known as a surge diverter,
provides protection for
your home’s major appliances, such as refrigerators,
dishwashers, and clothes
washers. It does not cover
outdoor fixtures, such as
central heat-and-air units
or heat pumps. The surge
diverter is available to
New-Mac members for a monthly lease of
$5 (plus a $25 installation charge). While the
surge diverter does cover the home’s larger

P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com

Management

CEO/General Manager.......... Mitch McCumber
Manager of Administration.... Mary Hatfield
Manager of Operations......... Stan Irsik
Controller............................... Lisa McMeen
Manager of Marketing........... Mark K. Rakes
Billing Supervisor................... Vickie Stuart

New-Mac can help you customize
your protection to meet your needs.
The co-op has various surgesuppression strips that are specific
to entertainment centers (above)
or computers and attachments. A
surge diverter or meter can (shown
at left and below) provides protection for the home’s major appliances (such as refrigerator, stove,
washer) but it should be supplemented with strips that protect
against other entry points such as
phone lines, antenna or satellite
dishes.

District
District
District
District
District
District
District
District
District

Board of Directors

1................................ Martin Youngblood
2................................ Kenneth Daniels
3................................ Bobby Fields
4................................ Beryl Kennedy
5................................ Billy P. White
6................................ Paul Sprenkle
7................................ Maurice Mailes
8................................ Jason Ruddick
9................................ Jamey Cope

Services Provided to Members
Call our consumer services department for
information on the following services:
Automated Phone Payment
Autowithdrawal Payment
Green Power
Levelized Billing
Online Payment & Usage History
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

appliances, it does not guard against damage
incurred through phone lines, coax connections or any other path lightning may take.
Phone lines and coax connections can be

addressed with various surge-suppression strips, available at both New-Mac
offices. These strips compliment the
surge diverter by guarding against
damage coming from other entry
points. Or, these plug-in surge strips
can offer stand-alone coverage for
sensitive electronics, although customers need to make sure to use the proper
device for their needs.
For more information or advice on
choosing the right protection, visit with
or call New-Mac’s member-services
representatives at 451-1515 or 800322-3849.

