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A taste of winter
Finally, some wintry precipitation set
in on the New-Mac Electric service
area, as 4-7 inches of snow fell during
the early morning hours of Feb. 16.
The weather system that brought the
white stuff had little effect on the coop’s system, other than cold morning
temps (such as this 12-degree morning)
through the rest of that week. At left,
fortunately snow doesn’t stick much to
the power lines, although it can make
for some slick roads.

INSIDE THIS ISSUE:
New-Mac members need
to be watchful for scams
Scammers are out and about. New-Mac
Electric members need to be careful not to
fall victim to deceitful schemes.
Unfortunately, scams keep popping up
both in the area and across the country at

the expense of electric cooperative members.
In January, this publication warned of a
phone scam, in which callers posed as elecSee Scams, page 3
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Please don’t
lock us out
Remember New-Mac
Electric always needs to
have access to your
meter both for periodic
inspections and in the
event of an outage. So,
make sure the co-op can
get to your meter, and
any existing lock
arrangements with NewMac need to be maintained.

Plan ahead
Any plans of additions
or upgrades on your
property should include
New-Mac in the early
stages.
Contact the engineering department about
any project that will
require additional electrical service. Calling
New-Mac early will not
only expedite the process, but it could also
render money saving
advice.
Contact the engineering department at (417)
451-1515.

Outage reporting
To report an outage,
have your map number
(location number) ready
and call 451-1515 or
(800) 322-3849.

Help yourself to
‘Rural Missouri’
Copies of the latest
Rural Missouri magazine
are always available,
free of charge, at either
New-Mac office.

Follow
us on:

New-Mac representatives Mark Rakes and Tom Bower chat with visitors of the cooperative’s exhibit
at the HBA Marketplace (formerly the Joplin Home Show), which was held Feb. 20-22 at the Hammons Convention Center.

Come out and see us

Visit with New-Mac at upcoming trade shows
‘Tis the season to see what area businesses have is installed directly behind your electric meter
to offer and visit with your local electric cooperaand allows for quick and easy connection for your
tive.
See Shows, page 3
New-Mac Electric made its annual
appearance this past month at the weekend event put on by the Home Builders
Association of Southwest Missouri. This
year, it was called the HBA Marketplace
and was held Feb. 20-22 at the Hammons
Convention Center in Joplin.
New-Mac took the opportunity to
share timely safety information with exhibit visitors as people consider the use of
portable generators during storm season
in Southwest Missouri. As New-Mac has
always stressed with portable generator
use, members must have a double-throw
transfer switch installed to prevent back
feed on to the power lines, threatening the
safety of linemen. The co-op had multiple
double-throw switches on display, as well
as a new product that can serve as an
alternative.
At the HBA Marketplace, New-Mac had portable generators
New-Mac showcased a device called on display and informed exhibit visitors how they are to be
safely connected.
GenerLink. Basically, it’s a collar that
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 Shows
Continued from page 2

portable generator. The GenerLink houses
a UL Listed transfer switch inside it and
detects when a generator is operating and
automatically disconnects from the utility
grid.
GenerLink is only for use with portable
generators, as it will handle 30 or 40 amps
of electric load. This is enough to run critical appliances during an outage, consistent
with the size of the connected generator.

The appeal of the GenerLink is the ease of
use. All that has to be done during an outage
is to turn off all breakers and attach a special cord from the generator to the underside
of the GenerLink. Then, after starting the
generator, one can flip on the breakers for
whatever appliances the generator can run
based on its size (wattage rating).
For more information on GenerLink,
come see your co-op at upcoming trade
shows or give us a call at 417-451-1515 or
800-322-3849.
New-Mac will be at Neosho’s 23rd An-

nual Business & Industry Review, March
20-21, at Neosho High School and at the
9th Annual McDonald County Business
Expo, March 28, at McDonald County High
School. Com e see us to learn more about
generator safety and how to make your home
more energy efficient, or just to visit! We’d
love to see you at these upcoming events.

Upcoming Events
Neosho’s Business & Industry Review
• At Neosho High School
• Friday, March 20, 5-8 p.m.
• Saturday, March 21, 10 a.m. to 2 p.m.

As seen above and at left, a GenerLink device allows for easy connection of a portable generator during
an outage. Come learn more about
this option at the upcoming shows.

McDonald County Business Expo
• At McDonald County High School
• Saturday, March 28, 8 a.m. to 2 p.m.

 Scams

ers Clearing House Sweepstakes.
Most recently, a scam has surfaced in
which cooperative members in other parts
Continued from page 1
of the country have received an email that
tric cooperative employees. Those receiving
the calls were informed that a recent credit card appears to be a Google Calendar invitation,
reminding them to pay their bill. This most
payment was not successful, and that power
would be disconnected if they did not make an likely is a phishing scam, attempting to steal
information or deceive victims into making
immediate payment over the phone by credit
payments to the scammers.
card. New-Mac was informed of two such ocAs with any suspicious email, NEVER
currences with members, but in both cases the
open, save or download the message or
member did not give in to the fraud.
its attachments. Such an email should be
In recent weeks, the Neosho Police Dedeleted and then emptied out of the “deleted
partment has warned residents to be aware of
items” or “trash” folder.
separate scams that appear to be associated
New-Mac does send monthly emails to
with the Internal Revenue Service and Publish-

those members who have signed up for
SmartHub, our online billing service.
This email comes from “newmac@smarthub.coop” and informs you that your bill
is now available to be viewed online, but
New-Mac does not use Google Calendar.
Above all, New-Mac encourages its
members to always be careful. Remember, when in doubt regarding emails,
delete them. If you are skeptical about
a phone call that’s supposed to be from
your co-op, hang up and call us for verification at 417-451-1515 or 800-322-3849.
Don’t be scammed by scammers.

Recipe of the Month:
Submitted by New-Mac member:

Popcorn delights

Donna Rozell

1 (3.5 oz.) packet microwave butter popcorn, popped
1 cup mini pretzel twists
1 cup pecan halves
½ pkg. (10 oz.) vanilla almond bark
½ cup or less dried cranberries (optional)

Recently, an email scam has been occurring in which a
Google Calendar invitation appears to have been sent
to members by their electric cooperative. If you receive
such an email, DO NOT open it. Delete it and empty
your “deleted items” or “trash” folder. New-Mac does
not use Google Calendars to correspond with members.

Line a baking sheet with waxed paper. Combine popped corn and
pretzels and nuts in a large mixing bowl. In a separate container, melt
the almond bark as directed and quickly pour over the popcorn mixture. Stir to mix using a folding motion until all particles are coated.
Spread on waxed paper. Cool. Break into desired pieces to serve.
Simple and delicious.
Send your recipe, along with your name and account number, to: Recipes, c/o
New-Mac Electric, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com.
If your recipe is selected, New-Mac will apply a $15 credit to your bill.
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RYE: There’s far more to
insulation than R-values
Most discussions about residential energy efficiency include the topic of insulation.
Attic, wall and floor insulation normally
become major points of discussion. Builders, homeowners, architects and salesmen
use R-value language for comparing various
types and thicknesses of
insulation.
It has been that way
for as long as I can remember. However, energy efficiency experts are
continuing to learn more
and more about the actual
performance of properly installed insulation.
Infrared thermal imaging
cameras, used in conjunction with home diagnostic
equipment, are revealing
that some types of insulation
perform differently in a real-world
environment than in a controlled climate
within a testing facility. For instance, the
actual performance of a fiberglass-insulated
wall on a cold, windy, 30-degree day is far
different than the exact same fiberglass insulated testing wall within a cozy, 70-degree
testing laboratory.
While I was in college studying architecture, we were taught that about all you
needed to know about insulation was the Rvalue. Back then, we only knew of one type
of insulation and that was fiberglass. So,
when we were challenged in the early 1970s
to make homes more energy efficient, just
about all of us started installing insulation
with higher R-values. Many went from 2 x
4 walls with R-11 insulation to 2 x 6 walls
with R-19 insulation. We perceived that
adding more insulation did help some, but
we learned it was not as much as expected.
The “R” in R-value stands for the resistance to heat flow. In theory, and in some
cases, the larger the R-value, the better the
resistance to heat flow and, therefore, the
better for energy efficiency. So, for several
years, that’s all we knew about insulation.
Then we learned about another type of product called cellulose.
We learned that it worked extremely well
when used as a sound barrier and were told
that it was a very good insulation for walls
and ceilings. We used it and quickly learned
that it performed better than fiberglass even
though cellulose insulation has nearly the
same R-value as fiberglass. When installed

properly, we saw a dramatic reduction in air
infiltration. The similar R-value rating was
perplexing to many of us. But, about this
same time, we were learning that by using
a blower door diagnostic testing device, air
infiltration could have a significant impact
on the energy efficiency of
a house and on the performance of the insulation.
The more we tested
homes and the more we
looked at utility bills, the
more that we were convinced
there was a major difference
in the actual performance
between fiberglass and cellulose insulation. Because
of that, many of us started
recommending cellulose
whenever possible. Practical experience, proven building science
and much-improved diagnostic processes have proven that properly installed
cellulose insulation is a wise investment.
Then came foam insulation and we were
impressed. Now we had two insulation
products that actually performed like we
desired. But wait. Not so fast. Some of the
early foam products were thought to contain
chemicals that were unhealthy, and some
experts said foam insulation could also
shrink after installation.
So, the use of foam in residential dwellings was almost non-existent until the late
1990s. Today, open- and closed-cell foam
insulations are safe, reliable and, when
installed properly, become exceptional thermal, air and moisture barriers — all three
energy efficiency bonuses in one package.
Also, expanding-foam insulation is being
installed in many new and remodeled homes
across America.
Despite the fact that all three types have
similar R-values, practical experience and
modern diagnostics have revealed that properly installed foam insulation outperforms
its counterparts because of its ability to stop
unwanted air infiltration and for its moisture
barrier attributes.
Call me at the office at 501-653-7931
with any questions.
Doug Rye is a licensed architect living in
Arkansas and the popular host of the “Home
Remedies” radio show – heard Saturdays at
9 a.m. on KBTN 1420 AM & KQYX 1450
AM. To order Doug’s videos, call
1-888-Doug-Rye.

P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com

Management

CEO/General Manager.......... Mitch McCumber
Manager of Administration.... Mary Hatfield
Manager of Operations......... Stan Irsik
Controller............................... Lisa McMeen
Manager of Marketing........... Mark K. Rakes
Billing Supervisor................... Vickie Stuart

District
District
District
District
District
District
District
District
District

Board of Directors

1................................ Martin Youngblood
2................................ Kenneth Daniels
3................................ Bobby Fields
4................................ Beryl Kennedy
5................................ Billy P. White
6................................ Paul Sprenkle
7................................ Maurice Mailes
8................................ Jason Ruddick
9................................ Jamey Cope

Services Provided to Members
Call our consumer services department for
information on the following services:
Automated Phone Payment
Autowithdrawal Payment
Green Power
Levelized Billing
Online Payment & Usage History
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

