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The tornado was said to be strongest when it hit near the intersection
of Highway 43 and Iris Road, pictured above the day after
after the storm.

New-Mac area
hit by deadly
tornado

by a storm. Sadly, though, there will never
be true restoration following the tornado of
May 10, 2008.
New-Mac Electric had power back to all
customers that had reported outages within
four days, unfortunately, in many cases,
there was nothing left to put back in power.
On that fateful Saturday night, NewMac’s service area was ravaged by a tornado, that killed 14 people in Newton County
and damaged hundreds of homes. As many
Usually, the process is called “restoraas 9,000 New-Mac customers were left
tion” when a utility goes about getting elec- without power, and more than 400 of the
tricity to homes that were rendered without
co-op’s poles were broken by the deadly
twister. The tornado was a mile wide
at times and classified as an EF4 at
its strongest point
by the National
Weather Service.
The tornado hit
Newton County
near the Oklahoma
state line and traveled east across the
county, destroying
Sadly, many homes in the New-Mac service area, like this one numerous rural
homes and busijust west of Granby, were destroyed.

nesses along roads such as Iris, Highway
86, Jute, Business 60, Highway H,
Highway EE and others. New-Mac had
customers out of power in the service areas
of Spring City, Spurgeon, Neosho,
Sweetwater, Diamond Grove, Reeds and
Wheaton.
New-Mac acted quickly and brought in
assistance from 17 cooperatives or contractor companies. By Monday evening,
around-the-clock efforts had reduced the
See
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Watch out for kids
Children are out and
about enjoying their
break from school, and
New-Mac Electric asks
that you be mindful of
that as you drive around
this summer.
It’s every driver’s
responsibility to be on
the lookout for kids at
play; just as every parent needs to stress that
their children always be
watchful for cars.
Let’s all work together
to keep summer both
fun and safe.

Please call
before you dig
Digging in areas where
there may be an underground electric line can
be dangerous! So, before
any project that requires
digging, call the Missouri
One Call System at 800DIG-RITE.
Those who fail to make
this call not only face the
chance of electric shock;
they also will be held
responsible for any
repairs that may be necessary if a line is accidentally cut or damaged.
New-Mac members
can also call the NewMac office to receive
assistance in locating
lines up to the meter. To
take advantage of this
service, call 417-4511515, ask for dispatch,
and talk to Chad Gaines.

Offices closed
for 4th of July
New-Mac’s offices will
be closed July 4th for
the observance of
Independence Day.

As seen in the above
photo, just north of
Racine was one of the
hardest hit areas by
the tornado. At left,
one of New-Mac’s
hydro-axes does work
just south of Highway
NN on Gazelle Drive.
Below, New-Mac linemen prepare to set a
new pole along Iris
Road.
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total number of outages to less than 3,000.
Later that night, momentum picked up significantly, when supplier KAMO Power was
able to restore power to a pair of NewMac’s substations, which had lost transmission due to structural damage brought about
by the tornado. By Tuesday morning, less
than 1,000 meters were without power. The
following morning, less than 50 outages
remained, and early Wednesday evening, all
power had been restored.
“Considering what we were up against,
we were pleased to get power back to our
customers as soon as we did. However that
would have never been possible without the
great efforts of our employees, all of the
assisting crews, volunteers, and certainly, all
of the emergency responders,” said NewMac’s Mark Rakes. “We’ve received outSee
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Above, trees had little chance against this
tornado. At left, linemen discuss their work
along Jute Road. Below, repairs are made
along Hammer Road.
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standing assistance from all levels of law
enforcement, Emergency Management agencies, fire departments, ambulance workers and
MoDOT, as well as the local media in keeping
our customers informed.”
In the weeks ahead, New-Mac will toil
away cleaning up what was done in a matter
of minutes by the destructive weather.
“The tornado left us with plenty of work to
do,” said Rakes, “but that’s nothing. Our
hearts go out to all of the victims of this horrible occurrence.”
“Above all else, I want to thank our customers for their patience following the storm,”
said New-Mac CEO/General Manager Mitch
McCumber. “Our hearts go out to those people who lost loved ones.”

Levelized Billing can help you
better plan your monthly budget
Most folks would agree
that it’s easier to budget for
something when you know
what to expect. However,
electric bills, due to the
heating and cooling of
homes, are prone to fluctuation and consequently are
somewhat unpredictable.
Well, if that fluctuation
is something you could do
without, New-Mac offers a
payment option which
evens out the peaks and
valleys of energy use.

Through a process called
Levelized Billing, each
month your bill is based on
an average of your electric
bills over the previous 12
months.
Levelized Billing consists of 11 equal payments
and one adjustment payment per year. Since household usage typically varies
from year to year (due to
weather, improvements,
See
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Recipe of the Month:
Submitted by New-Mac member:
1/2 tsp. salt
tsp. white pepper
1/2 tsp. ground ginger
1/2 tsp. ground nutmeg
2 Tbs. orange juice
1/2

HAWAIIAN COLESLAW

JoAnn Niblett

2/3 cup mayonnaise
8 cups shredded cabbage
1 (11 oz.) can mandarin oranges, drained
1 (8 oz.) can pineapple tidbits, drained

Combine all ingredients except for oranges and pineapple.
Mix well. Add remaining ingredients and toss. Cover. Chill for 2
hours.
Send your recipe, along with your name and customer number, to: Recipes, c/o
New-Mac Electric Cooperative, P.O. Box 310, Neosho, MO 64850; or recipes@newmac.com. If your recipe is selected, New-Mac will apply a $15 credit to your bill.
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Doug offers his top 10 tips for
saving energy this summer
Whew! It is getting warm outside. I guess
that’s pretty normal for June though. And
we’ve still got July and August to sweat
through. Since this is the peak time for electricity use, I thought it would be a good time
to review some tried and true ways to keep
that cool air inside your house and to cut
down on your electric bills.
Here are my top 10 tips for
the summer:
1) Make sure your air conditioner has been serviced for the
cooling season by an authorized
HVAC dealer. Keep the filters
changed monthly.
2) Install ceiling fans and use
them along with your air conditioner this summer. You may
actually be able to lower your thermostat a few degrees and utilize the
ceiling fans to move air throughout the
house.
3) Install after-market radiant barrier roof
decking products in your existing homes.
New products have been created to make
this possible. In the past, the products were
primarily for new home construction.
4) If your water heater doesn’t have a
foam insulated tank, install a water heater
blanket. If your water heater is located
inside your house, the blanket will reduce
unnecessary heat gain into your home from
the unit. If your heater is in the garage, the
blanket will help prevent the water heater
from heating your garage and neighbor’s
yard this winter.
5) Install patio covers, awnings, and solar
window screens to shade your home from
the sun. For additional future savings, use
strategically planted trees, shrubs and vines
to shade your home. Always make sure to
contact Missouri One Call (1-800-DIGRITE) and your electric cooperative before
you dig to plant trees.
6) Summer is guaranteed to heat up that
attic. Did you know that during the summer
your attic can get hotter than the desert? To
keep that good old summer heat from toasting your house and draining your pocketbook, let’s add cellulose insulation NOW. If
you have fiberglass insulation or less than 9
inches of cellulose insulation in your attic,
install additional cellulose insulation until
you have at least 12 inches. Why cellulose,
you ask? Simply put, cellulose, which is

made from recycled newspapers, is sound
proof, fire resistant, insect resistant and is
the best choice for attic insulation. Not to
mention it will make your home more comfortable.
7) If at all possible, inspect all ductwork
for leaks. You can do this by turning the
thermostat to “fan on.”
Dampen your finger and
move it along your duct
work and feel for leaks. Start
at the unit and go to the end
of each section of duct. And
if you are working in the
attic, please remember to be
careful so that you don’t fall
through the ceiling. Many
serious accidents occur
while working in attics! Or you
can have your duct work checked
by a qualified HVAC contractor and they
can also make any needed repairs for you.
8) Use compact fluorescent lights instead
of incandescent lights. By simply replacing
a 100-watt incandescent bulb with a 27-watt
compact fluorescent light you can save
about $30 in energy costs over the life of the
bulb. Now, let’s see — $30 times four bulbs
equals $120 saved. Duh – No-brainer!
9) Weatherstrip, seal and caulk leaky
doors and windows and install foam gaskets
behind outlet covers. Look for spaces where
plumbing comes through the floors or walls
and seal those. In other words, if there’s a
space where air can get in, caulk it, caulk it,
caulk it!
10) Unplug or recycle that spare refrigerator in the garage if you don’t really need it.
This will save you up to $150 per year!
I hope you’ll consider making some of
these basic improvements. If you do, you’ll
notice the difference in the improved comfort of your home and the size of your utility bills.
Doug Rye, a licensed architect living in
Arkansas and the popular host of the
“Home Remedies” radio show (as heard
on KQYS 1420 AM), works as a consultant
for the Electric Cooperatives of Arkansas
to promote energy efficiency to cooperative
members statewide. To order Doug’s video,
call Doug at 1-888-Doug-Rye. More energy-efficiency tips can also be found at
www.ecark.org.

P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com.

Management
CEO/General Manager .........Mitch McCumber
Controller ..............................David Childers
Manager of Administration ....Mary Hatfield
System Engineer...................Stan Irsik
Manager of Operations .........Alan Loehr
Manager of Marketing...........Mark K. Rakes
Billing Supervisor ..................Vickie Stuart

Board of Directors
District
District
District
District
District
District
District
District
District

1 ................................Martin Youngblood
2 ................................Kenneth Daniels
3 ................................Bobby Fields
4 ................................Beryl Kennedy
5 ................................Billy P. White
6 ................................Paul Sprenkle
7 ................................Maurice Mailes
8 ................................Virgil Winchester
9 ................................Dewey Allgood

Services Provided to Members
Call our consumer services department for
information on the following services:
Autowithdrawal Payment
Levelized Billing
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Trade-A-Tree Program
Surge Protection
Green Power

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com
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additions, etc.), the twelfth payment is
used to make up the difference
between the estimated and actual
usage.
Most residential members with a
good credit history are eligible for this
program.
If you would like to take advantage
of Levelized Billing, call New-Mac at
451-1515 or (800) 322-3849.

